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1. 3ATAJIBHI ITIOJIO’KEHHSA

1.1. e Tlopsimox B3aeMoii 31 crokuBadamu (DIHAHCOBUX TOCIYT Ta TOPSIOK PO3IIISITY
3BepHeHb crnoxuBadiB (inancosux mnocayr [IOBHOI'O TOBAPUCTBA «JIOMBAP/]
«KPEJJUKA» TOB «KYBA CEPBIC» TA KOMIIAHIS» (nani - Ilopsiiok) BCTAaHOBIIIOE €TMHUM
HOPS/IOK B3aeMOJIi 13 croKuBadyamMH (DiHAHCOBUX IOCIYT, IPUHMaHHS, PEECTpallii Ta PO3TIALY
3BepHEHb croxuBadiB ¢inancoBux mnocayr go IIOBHOI'O TOBAPUCTBA «JIOMBAP/I
«KPEMKA» TOB «KYBA CEPBIC» TA KOMIIAHIA» (mami - ToBapucTBO), MOPSIOK
iH(pOpMyBaHHS Ta 3aXUCTY MPAB CHIOKHUBaYiB (JiHAHCOBUX TOCIIYT.

1.2. Mopsinok po3poOienuii BianosiaHo 10 3akony Ykpainu «IIpo 3BepHEHHS TpoMaasn»,
3akony Ykpainu «IIpo 3axuct npaB croxuBauiB», Ta Iloi0XkeHHs PO aBTOPU3ALiIO Ha/JaBadiB
($iHAHCOBUX MOCIYr Ta YMOBH 3/AIMCHEHHS HHMMHU MIiSUIBHOCTI 3 HaJaHHA (PIHAHCOBHX MOCIHYT,
3aTBEp/DKEHE TMOcTaHOBOr HarionanpHoro Oanky VYkpainum Bim 29.12.2023 Ne 199, inmmx
HOPMAaTHUBHO-TIPaBOBUX akTiB HamioHampHOro GaHky YkpaiHnu y cdepi 3aXUCTy MpaB CIIOKHUBAYIB
(biHaHCOBUX MOCHYT, IHCTPYKLIT 3 I1JIOBOJACTBA 3a 3BEPHEHHSMHU I'DOMAJSIH B OpraHax JepXaBHOI
BJIaJ¥ 1 MICIIEBOTO CaMOBpsIyBaHHSA, 00'€IHaHHSIX T'POMAJSH, HA MIANPHEMCTBAX, B yCTaHOBAX,
opraHizallisix He3aJIe)KHO Bia ¢GopM BIACHOCTI, B 3aco0ax MacoBoi iH(popmarlii, 3aTBEpIKEHOI
nocranoBoro Kabinery MinictpiB Ykpainu Bix 14.04.1997 Ne 348, Ta iHIIMX HOPMaTHBHO-TIPAaBOBHX
aKTiB YKpaiHu.

1.3. ITopsimok € oKpeMuM JTOKyMEHTOM ToBapHCTBa, IO IPYHTYETHCS HAa MIPUHLIUTIAX:

- 3a0€e3Me4YeHHs] HeYyNepeHKEHOro Ta CIpPaBEJIMBOTO CTABJIEHHS JI0 CIIOKMBAdiB Ha BCIX
eTarax HaJaHHs (iHAHCOBHX MOCIYT Ta ITiJ] YaC BUPIIIEHHS CIIOPiB;

- 3a0e3ne4yeHHs HEyXWJIbHOIO JOTPUMAaHHA BUMOI ILOJO PO3KPUTTA iH(opmarii
ToBapucrtsom;

- CHOpUSHHS WiABUIIEHHIO PiBHS (HiHAHCOBOI TI'PAMOTHOCTI Ta OO0I3HAHOCTI CITIO)KHBAYiB
(biHAHCOBHUX MOCIYT;

- 3a0e3MedYcHHs] BIINOBIMANBHOI JUIOBOT TMOBEMIHKM Ta BHCOKHMX CTaHJAPTIB HaTaHHS
¢inancoBux nocayr ToBapucTBOM;

- 3a0e3MeYeHHs] KOMIUIEKCHOIO 3aXHCTy CIOKHMBauiB (PIHAHCOBUX MOCIYT BiJl IIaXpaiChbKUX
Ta IHIIMX HE3aKOHHUX JIiH;

- opMyBaHHSI Cy4aCHOTO THCTPYMEHTAPIIO 3aXKUCTY MpaB CIOXUBAYIB (DiHAHCOBHX MOCIYT.

1.4. TepMmiHM Ta BU3HAUEHHS, 1II0 BUKOPUCTOBYIOThCA y IboMy Tlopsiiky:

BinnoBinanbHuii npaniBHMK - npaniBHUK ToBapucTBa BIANOBIAAIBHUMN 3a B3aEMOJIIO 31
croXHBayaMH (DIHAHCOBUX MOCIYT, Ta 3a PO3MJIAJ 3BEPHEHb CIIOKMBadiB (DIHAHCOBUX MOCIYT,
MPU3HAYAETHCS Ha PIBHI KEPIBHULITBA, OYOJIIOE Ta KOOPAUHYE pOOOTY 0 B3aEMO/IIT 31 CIIOKMBAYaMHU
(biHaHCOBUX MOCIYT, PO3IJIs 3BEPHEHB CIIOKHMBaviB, IH(HOPMYBAHHS CII0KMBAYIB Ta 3aXUCT X Mpas.

BeGcaiiT - cykynHICTh NMPOTPAaMHUX Ta amapaTHUX 3ac00iB, PO3MIMIEHUX 32 YHIKAJIBHOIO
ampecotro ilombard.kiev.ua pasom 3 iHpOpMaliiHHMH pecypcaMu, sIKi TepeOyBalTh Y
po3nopsi/pkeHHl ToBapucTBa 1 3a0e3nedyroTh AOCTYN (I3MUHUX Ta IOPUAUMYHHUX OCIO A0 LHX
1H(popMalLiifHUX pecypciB Ta IHIIMX iH(OpMaLIMHUX MTOCITYT, 4epe3 Mepexxy IHTepHeT, Ta € YaCTUHOIO
Indopmariitnoi cucremu ToBapucTsa.

3asBHuK - CioxxuBay piHaHcoBHUX nocayr/Tpers ocoba abo iX mpeacTaBHUK, IKOMY HaJaHi
MIOBHOB)KEHHS B MOPSIKY, TIepe10aueHOMY 3aKOHOIaBCTBOM YKpaiHH.

3BepHeHHs - BUKJIa/IeH1 3asiBHUKOM Ta aJipecoBaHi ToBapHCTBY B MMCHMOBIH (Ianeposiii abo
eJIEKTPOHHII) a0 ycHii popmi npono3uiii (3ayBakeHHs ), 3asBU (KJIOMOTaHHS) 1 CKapTH.

CnoxuBay ¢iHaHCOBMX MOCJYT - di3uyHa 0c00a, Ka OTpUMYy€E a00 Mae HaMip OTpUMATH
nociyry (iHAaHCOBOTO JI3WUHTY JUIsl 3aJ0BOJICHHS OCOOMCTHUX TOTped, HE TOB'A3aHUX 13
M1IIPUEMHUIIBKOI0, HE3AIEKHOIO MPOQECIiTHOO MiSIBHICTIO;

Tpetst ocoba - BpiznunHi ocodu, 3 sskumu ToBapUCTBO HE Ma€ TOTOBIPHUX 3000B’s13aHb, aJI€ SKi
OB s13aH1 13 CHOXHMBayeM (PIHAHCOBHX MOCIYT AUTOBUMH, MpodecitHuMU, 0COOMCTUMHU, CIMEHHUMHU
a00 HIIMMHU CTOCYHKaMH y cOIlialbHOMY OYTTI 1 K1 3BepTatoThes A0 ToBapHucTBa y pa3i HOpYILIECHHS
iX mpaB Ta iHTepeciB, B yCTAaHOBJICHOMY 3aKOHOM MOPSIIKY.

1.5. Inun tepminu BXUBalOThCs B IboMy [lopsinKy B 3HaU€HHSX, BU3HAUEHUX 3aKOHAMHU Ta




IHIIMMU HOPMATHUBHO-TIPAaBOBHMHU aKTaMH Y KpaiHH.

2. MOPAJAOK IH®GOPMYBAHHS CIIO)KUBAYIB ®ITHAHCOBUX MTOCJYT

2.1. B cBoiii gistbHOCTI TOBaprUCTBO KEPYETHCS BUMOTaMU YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH,
II0 PETYJIIOE BiIHOCMHU MIX CIIO’KMBAa4aMU Ta HajlaBayaMiu (piHAHCOBUX IOCIYT, BCTAHOBIIIOE IpaBa
CIOXMBAYiB, a TAKOXK BU3HAYAE MEXAHI3M X 3aXUCTy Ta OCHOBM peaii3allii Aep>KaBHOI NOJITUKH Y
cdepi 3aXUCTy MpaB CHOKUBAYIB.

2.2. ToBapuctBo, my6iikyroun mganuii Ilopsmok Ha BiaacHomy BeOcaiiti: ilombard.kiev.ua
iHpopMye crmokuBadiB (iHAHCOBUX IOCIYT IIOAO HACTyIHUX MEXaHI3MIB 3aXHUCTy iX IpaB Ta
HOPSIKY 1X peanizarii:

- PO TPaBO CIOXKHBaYiB (HIHAHCOBUX IOCIYr TojaBaTh (HajACWiIaTH) 10 TOBapuUCTBa
3BEpHEHHS, a TAKOXK IIPO BUMOTH 11010 1X 0()OpMIICHHS;

- PO MOKJIMBICTh I10J1a4l 3BEpHEHb 10 ToBapucTBa NUISIXOM HAIpaBICHHs JIUCTIB Ha
eneKTpoHHy anpecy:_office@alombard.com.ua, yu momroBy aapecy (aapecy MiCle3HAXOHKCHHs)
ToBapucTBa;

- TPO TpaBO CIOXXWBaviB (DiHAHCOBUX MOCIYT Ha 3BepHEHHA a0 HarioHanbHOTO OaHKY
VYKpaiHu, 3 3a3HaYEHHAM IOIITOBOI Ta €JIEKTPOHHOI aJpec, Ha sIKi HAJCUJIAIOTbCS 3BEPHEHHS 10
TAaKOTO KOMIIETEHTHOT'O OpraHy, a TaKoK HoMep Tese(OoHy HOTo TOBiIKOBOI CITyKO0u;

- IPO MPaBo CHOXKMBAYiB (PiHAHCOBUX MOCIYT Ha 3BepHEHHS 10 JlepxaBHOi ciry:x6u YKpainu
3 MUTaHb 0E3MEYHOCTI Xap4OBUX MPOAYKTIB Ta 3aXUCTY CIIOKMBAYiB, 3 3a3HAYCHHSM IOLITOBOI Ta
€JIEKTPOHHOI aJipec, Ha SIKI HaJCHJIAIOThCS 3BEPHEHHS /10 TAKOTO KOMIIETEHTHOI'O OpraHy, a TaKoX
HOMeEp Tele(hoHy HOTO JTOBIIKOBOI CITYKOH;

- IIPO MPaBO CIOXXKUBaYiB (PIHAHCOBUX MOCIYT HA 3BEPHEHHS JI0 CY/ly 3a 3aXHUCTOM CBOIX IIpaB
Ta IHTEPECIB BiJIOBITHO /10 3aKOHO/IaBCTBA Y KpaiHH.

2.3. TomapuctBO mix uac 1HGOPMYBAHHS CIOKHUBa4yiB (HIHAHCOBUX TOCIYT, IO HEHO
HAIAFOTHCS, MyOJIiKy€e Ha CBOEMY CalTi iH(GOpMaITito (BUMOTH MO0 PO3MIIIEHHS SIKO1 BCTAHOBIICHHI,
30KkpeMa, [1o0KeHHsAM IIpo JIILEeH3yBaHHs Ta PeeCTpallilo HaJjaBadiB (JiHAHCOBUX IOCIYT Ta YMOBH
MPOBA/DKCHHSI HUMH JISUTbHOCTI 3 HaJaHHS (DIHAHCOBHX MOCIYT (3aTBepmkeHoro IloctaHOBORO
[TpaBninnga HamionansHoro Oanky Ykpainu Bing 24.12.2021 Ne 153), [lonoxkeHHS mpo MOPSIOK
po3kputTs iHGOpMaIlii HeOaHKIBChKUMH (PIHAHCOBUMHU yCTaHOBaMu (3aTBepipkeHoro IloctaHoBoro
[TpaBninas HanionansHoro 6anky Ykpaiau Big 05.11.2021 Ne 114), B Tomy 4mcIIi, ajle HE BUKIIOYHO:

- PO YMOBH Ta NOPSAJOK NpUAOAaHHS CIOKMBaYeM (PIHAHCOBUX MOCIYT;

- npo (iHAHCOBY IMOCHYTY: BapTiCTh, LiHA/TapudH, po3Mip IUIATH (MPOLEHTH) MLI0J0
(1HaHCOBOI MOCIYTH Ta 3arajbHa cyMa 300piB, IUIATEXKIB Ta 1HIIUX BUTPAT, SIKI IOBUHEH CIUIATUTH
KJIIEHT, BKJIIOYHO 3 MOAATKAMH, Ta 1HII ICTOTHI XapaKTepUCTUKU (PIHAHCOBUX MOCIYT, SKi HajJae
ToBapucrso;

- IIPO IOPUNUYHY 0c00y, fKa € HagaBaueM (iHaHcoBux nociyr (ToBapucTso).

2.4. ToBapucTBO 3a0e3mneduye: HagaHHS (PO3KPUTTS) iH(OpPMAIIii CITOKUBAYy BiIIOBITHO 10
BUMOT 3aKOHOJIaBCTBA YKpPaiHU 11010 MOCJIYTH HAJaHHS KOLITIB y MO3MKY, B TOMY YHMCIIi 1 HA yMOBax
(G1HAHCOBOIO KpEOuTy; HaJaHHSA MIHIMAJIbHOrO oO0csAry iHQopmalii mpo yMOBM Ta ICTOTHI
XapaKTePUCTUKH Ii€i MOCIYTH, HUIAXOM PO3MILIEHHs Takoi iH(opMalii Ha BiIacHOMY BeOcaiTi, y
pekiami; B MPOEKTI JOrOBOPY MpO HalaHHsA (PIHAHCOBUX IOCIYT; HaJaHHS iH(opmamii mia dac
KOPUCTYBaHHS JIaHOIO TOCIYrol0; HajJaHHA iHImOI iHpopmamii, nepeadayeHoi YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
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3. ClHIOCOBH 3BEPHEHD CITIO’KUBAYIB ®IHAHCOBUX INOCJIYT TA IIOPAJOK
OBMIHY IH®OOPMALI€IO

3.1. 3 Meror0 OTpUMaHHS HEOOXIJHOrO 3aXUCTYy CBOIX NpaB Ta YPErylOBaHHS CIIPHHUX
nuTadb (y pas3i IX BUHUKHEHHS), TiJ 4yac HagaHHA TOBAapHCTBOM TMOCIYT (DiHAHCOBOTO JII3HMHTY,
CHoXMBaul (PIHAHCOBMX IOCIYr, MAalOTh IpaBO 3BEpHyTHCA A0 ToBapucTBa 13 3asBaMU
(KJIOTIOTaHHSAMMU) MIPO peatizallito CBOiX MpaB i 3aKOHHUX IHTEPECiB, MPOMO3UILISIMHU (3ayBaKEHHSIMH )
Ta CKapraMu Mpo MOKJIMBE iX MOPYyILIEHHS.

3.1.1. 3BepHeHHs1 - BHKJIaACcHI 3asBHMKOM Ta ajJpecoBaHi TOBapuUCTBY B MHUCHMOBIH
(manepoBiii a0o enexTpoHHil) abo ycHii ¢Gopmi mporno3ulii (3ayBakeHHs), 3asgBH (KJIOMOTAHHS) 1
CKapru;

3.1.2. Ilpono3unia (3ayBaskeHHs1) - 3BEPHECHHS 3asBHUKA, /i€ BUCIOBIIOIOTHCA TOpaja,
peKoMeHallis o0 AisabHOCTI ToBapHuCTBa, @ TAKOK BUCIOBIIOIOTHCS AYMKH L1010 BPET'yJIIOBAHHS
CHIpPHUX MTUTAHb.

3.1.3. 3asiBa (KJI0OMOTAHHS) - 3BEPHEHHS 3asBHUKA 13 IPOXaHHSAM PO CIPHUSHHS peanizaii
3akpiruieHnX KOHCTUTYIIEI0 Ta YUHHUM 3aKOHOJIABCTBOM iX IpaB Ta iHTEpeciB a00 MOBiIOMIICHHS
PO NOPYUIEHHS YUHHOT'O 3aKOHOJABCTBA UM HEAOMIKHM B JisiibHOCTI ToBapuCTBa, HOTro MOCag0BUX
0ci0, a TAKOX BHCJIOBJICHHS JYMKH IIO/I0 MOJIMIIEHHS 1X AisUTBHOCTI.

3.1.4. Ckapra - 3BepHEHHS 3 BUMOTOIO [IPO MOHOBIICHHS MPaB 1 3aXUCT 3aKOHHUX 1HTEPECIB
TPOMAJISIH, TIOPYIIEHUX disiMu (O€3MisUTbHICTIO) Ta/a0o pimeHHsSMU ToBapuCTBa, WOTO IMOCAJTOBUX
oci0.

3.2. 3BepHEHHsS TOAAETBHCS SIK OKPEMOIO 0co00r0 (IHOWBiAyallbHE), TaK 1 TPyMHoK ocid
(KONIEKTHBHE), a TAKOK BUKJIAJIA€THCS B YCHIN ab0 mHCchbMOBIii hopmax.

3.3. 3BepHeHHA MOKe OyTH MOJAHO/ HAMpaBJIEHO Ha Po3Tisia 10 ToBapucTBa y OyAb-sIKHid
crocio, a came:

- [Tomroro (pexkomMeH10BaHi a00 TPOCTI JIUCTH ), Kyp €PCHKOI0 CITyx)00t0, 3a aapecoro: 02090,
M. KuiB, Bys. Marsitoropcoka, Oy. 1. 3BepHeHHs TOBUHHO OyTH MiANUCAHO 3asBHUKOM.

- Email na office@alombard.com.ua. 3BepHeHHS MOBUHHO OyTH O(OpMIIEHE 3TiHO 3aKOHY
Ykpainu «IIpo 3BepHEHHS TPOMaJIIHY.

3.4. OCHOBHUMHU NPUHIMIIAMH PO3IJIATY 3BEPHEHb CIIOKMBAYiB ()1IHAHCOBUX MOCIYT €:

- HEYTIEepEKEHICTh;

- 00’ €KTUBHICTE;

- JTOTPUMaHHS BUMOT YMHHOT'O 3aKOHOJIaBCTBA;

- CTPOKOBICTb;

- HIBUJIKICTh Ta HAJAroPKEHICTh pearyBaHHS;

- TIOTIepEeHKEHHS MOKIIMBOCTI BUHUKHEHHS TMOIOHUX CUTYAIIIH;

- B3a€MO/IIs1 BCIX 3a1sIHUX MiApo3ai1iB ToBapucTBa B polieci po3risay, aHalli3y 3BepHEHHS,
AK€ OTpUMaHo ToBapHUCTBOM;

- 3a0e3MeveHHs] KII€HTaM 3pY4YHOro, 3pO3yMiIoro Ta Oe3MepelKoJHOro AOCTYHy s
HaJIaHHS 3BEPHEHb Ta MPOTIO3UIIIH.

3.5. TomapuctBo 3abe3meuye mpuiiMaHHs, 30epiraHHs Ta OOJIK TMOJAHUX 3BEPHEHb
CIOKMBaYiB ()1HAHCOBUX MOCIYT.

3.6. ToBapuCTBO 3MIHCHIOE PpEECTPAlil0 3BEpHEHb CIIOKMBAdiB (PIHAHCOBUX TOCIYT
BIJIMOBITHO 10 BUMOT [HCTpyKIIii 3 AUIOBOACTBA 32 3BEPHEHHSIMHU TPOMAJISTH B OpraHax JIep»KaBHOI
BJIaJU 1 MICIIEBOTO CaMOBpsIyBaHHS, 00'€IHAHHIX T'POMAJsiH, HA MiANPHEMCTBAX, B yCTAHOBAX,
Oprasizamisix He3ajeXHo BiJ (OpM BIACHOCTI, B 3aco0ax MacoBOi 1HQoOpMaIlii, 3aTBepaKeHOl
nocranoBoto Kabinery MinictpiB Ykpainu Big 14.04.1997 Ne 348.

3.7. ToBapucTBO mijJ Yac opraHizaiii po3risay 3BEpHEHb CIIOKHMBauiB (PIHAHCOBUX MOCIYT
10710 HaJaHHs PIHAHCOBUX MOCIYT 3/1iCHIOE HACTYITHUN TOPSIOK JTii:

- OTPUMYE Ta PEECTPYE 3BEPHEHHSI, 3T11HO MiANYHKTY 4.2.1. iporo [lopsinky;

- 3/IIHCHIOE MIEPBICHY OIIIHKY 3BEpHEHHS;

- YIIOBHOBaYKEHUH MiIpo3aii/ocoba ToBapucTBa po3riisiae 3BEpHEHHS;

- iH(hopMye€ CIOKMBAYIB (PIHAHCOBUX MOCIYT PO PE3yIbTaTU PO3IIISAY 3BEPHEHHS;

- Y pa3i HeOOXIAHOCTI yCyBa€ BHUSBJICHI MOPYIICHHS Ta 1X HACTIIKHA NUISXOM NPUAHATTS
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['onoBoro ToBapucTBa YW YMOBHOBAXKEHOIO OCOOOI0 BIAMOBITHOTO pIMIEHHS 3a pe3yJbTaTaMH
PO3TIISAY 3BEpPHEHHS KIIIEHTA;

- 3/IIHCHIOE KOHTPOJIb 32 SKICTIO Ta CBOEYACHICTIO PO3TJIALY 3BEpHEHb Ha MOCTilHI OCHOBI.

3.8. ToBapucTBO aHaji3y€e OTpUMaHi 3BE€pHEHHS CIOKMBaviB (piHAHCOBUX MOCIIYT, BU3HAYAE
OPUYMHMA X BHUHUKHEHHS 3 METOI0 NOJIMIIEHHS SKOCTI HAJaHHSA IOCIYr Ta BUKOPUCTOBYE
pe3yibTaTH aHali3y 3BEPHEHb IMOJ0 BIUIMBY HA 1HIIMX CIIOXKUBa4iB (PIHAHCOBUX TOCIYT SKI HE
HaJICUJIAJIA 3BEpHEHHS, aJie mepeOyBaroTh B aHAJIOTIYHINA CUTYaIii.

3.9. ToBapHuCTBO BKJIIOYA€ O MUCbMOBOTO MOBIIOMJICHHS CIOXHBaya (PIHAHCOBUX MOCIYT
PO pe3yibTaTd pO3IJIALY 3BEpHEHHS: HOMEp Ta Jary peectpauii ToBapucTBOM 3BEpHEHHS
croxuBaya (hiHAHCOBUX TOCIYT; MPUYMHHU BiJXWUJICHHS, YAaCTKOBOTO 33/I0BOJICHHS a00 MOBHOTO
3a10BoJicHHST ToBapHCTBOM BHMOI CIIOKMBaua (IHAHCOBHUX IOCIYT; OOIPYHTOBY€E pIlICHHS
ToBapucTBa 3 MOCWJIAHHSM Ha 3aKOHOJABCTBO YKpaiHu; 3axoau, BkKuTi ToBapuctBoM, y pasi
BUSIBIICHHSI HUM MOPYUICHHS 3aKOHOJAaBCTBA YKpaiHH.

3.10. ToBapucTBO HajACWJIA€ BIANOBIAb HAa 3BEPHEHHS CIIOKMBadya (PiHAHCOBHX IIOCIYT
MMCbMOBO 3 BUKOPHCTaHHSAM 3aco0iB 3B's3Ky, 0OpaHUX CHOXMBava (PpiHAHCOBUX TOCIYT IMiJ 4ac
NOJaHHS 3BEPHEHHS, Ta 3 ypaXyBaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHH MPO 3BEPHEHHS TPOMAJISH.

3.11. 3BepHEHHS BBAXKAETHCS PO3TIIIHYTHM, SIKIIO Ha HHOTO HA/IaHO MOBHY, OOTPYHTOBaHY, 3
MOCHJIAHHSIM Ha 3aKOHOJABCTBO YKpAaiHW BIANOBIIb aJpecaToBi, SKUW HAJICIaB 3BEPHEHHS Ha
posrisig 1o ToBapucTBa 3 MPOXaHHAM MPOIHGOPMYBATH MPO PEIYILTATH PO3TIIATLY.

4. MOPAJOK PO3I'JIAAY 3BEPHEHDB CIIO)KUBAYIB ®IHAHCOBUX MOCJIYT

4.1. Bumorn 10 odopMIeHHS 3BEpPHEHb CIIOKMBaviB (DIHAHCOBUX MOCIYr BH3HAYEHI
BUMOTaMu cTatTi 5 3akony Ykpainu «IIpo 3BepHEHHS rpoOMaisiHy.

4.2. Tlopssmok po3rIsiTy, OINpAIfOBaHHS Ta HAJAHHS BIAMOBINI Ha MUCHMOBI 3BEPHEHHS
CIOKMBaYiB (pIHAHCOBUX IOCIYT, 1110 HAIMIPaBJICHI MOIITO (B TOMY YHCII, Kyp €PCHKOIO CITYK0010
JIOCTaBKH):

4.2.1. Bci 3BepHEHHS CHOXMBayiB (JIHAHCOBUX IOCIYT, 110 HAAXOAATh 10 ToBapucTBa, Ta
oopmieHI HAJEKHUM UYWMHOM, WIIATAOTH OOOB’S3KOBOMY MPHUHATTIO Ta LEHTPaTi30BaHO
PEECTPYIOThCSL HE IMI3HIlIE HACTYMHOIO JHS, L0 CIIJy€ 3a JHEM iX HaJXO/PKEHHS B OKPEMOMY
JKypHaJll, 10 BEJEThCS B €IEKTPOHHOMY BUIJISI/IL.

4.2.2. TIuceMOB1 3BEpHEHHSI MIJUIATal0Th OOOB'I3KOBOMY MEPBHHHOMY PO3IJIAY 3 METOIO
BU3HAYCHHS X HAJIEKHOCTI O KOMITIETEHIIIT BIMOBIIHOTO CTPYKTYpHOTO Miapo3aity ToBapucTsa Ta
NPU3HAYEHHS 32 HUIMU KOHKPETHOI'O BUKOHABIIS.

4.2.3. IlepBUHHUI pPO3IJISL 3BEpPHEHHS NPOBOAUTHCA BiaNoBiAagbHUM MpAIIBHUKOM, 3
METOI0 BU3HAYEHHS IX HAJIEKHOCTI 10 KOMIETEHLii BIiJMOBIJHOIO CTPYKTYPHOTO MiJpO3ALTy
ToBapucTBa Ta TpPU3HAYECHHS 32 HUMH KOHKPETHOTO BHMKOHABIIS, BiIIOBITAIILHOTO 32 HaJaHHS
BiJIMIOBi/Ii HAa TaKe 3BEpHEHHSI.

4.2.4.Y 3BepHeHHI MalOTh OyTH BKa3aHi IPi3BULIE, IM'S Ta (32 HAIBHOCTI) IO OaTbKOBI, MiCLIE
npoxxuBaHHs (abo Micie nepeOyBaHHS (i3MUHOI OCOOM - pe3UAECHTa YM MicClle THMYacoBOTO
nepeOyBaHHs (i3UYHOI 0OCOOM - HEpe3HIeHTa B YKpaiHi) Ta BUKJIaJIEHO CyTh MOPYLIEHOIO MUTaHHS.
[TucbmoBe 3BepHEHHS Mae OyTH HAAPYKOBaHO a00 HAIIMCAHO Bijl pyKH po30ipJIMBO 1 4iTKO, IMiJITHCAHO
3assBHUKOM (TPYIIOIO 3asBHUKIB) 13 3a3HAUEHHSM JIaTH. 3BEpHEHHs, 0(hopMiIeHe 6e3 TOTpUMaHHS LIUX
BUMOT, TIOBEPTAETHhCS 3asBHUKOBI 3 BIJIMOBIIHUMH PO3'ICHEHHSMHU B CTPOK He mi3Hime Hix 10
(mecsaTH) MHIB 3 JTHS MOTO HAJIXOJKEHHS.

4.2.5. IluceMoBe 3BepHEHHs 0e3 3a3HaYeHHs MiCIl MPOXKUBaHHSA (200 Micis nepeOyBaHHS
G13U9IHOT 0cO0M - pe3nIeHTa YU MICIl THMYAcOBOTO TiepeOyBaHHs (hiI3MYIHOT 0COOH - HEPE3UICHTA B
VYkpaini), He miANMUCcaHe iHIIaTOPOM (MH) 3BEpHEHHS, @ TAKOXK TaKe, 3 IKOT0 HEMOXKJIMBO BCTAHOBUTH
0co0y, siKa 1H11il0BaJla 3BepHEHHS], BA3HAETHCSI aHOHIMHUM 1 pO3TJISY HE MiAJIATaE.

4.2.6. He po3rnsaaroTbes i TOBTOPHI 3BE€PHEHHS, BiJl OTHOTO 1 TOTO 3K TPOMaJITHUHA 3 OTHOTO
M TOTO K MUTaHHS, AKIIO Nepile 3BepHEHHS 0YyJI0 BUPILIEHO MO CYTi, Ta 3BEPHEHHSI 0C10, BUBHAHUX
CYJIOM HeJlI€3TaTHUMH.

4.2.7. 3BepHEHHSI PO3TJISAAI0THCS 1 BUPILIIYIOTHCS y TEPMIH HE OUIbIIE OJHOTO MICSIISI BiJl THS
iX HaJXOJPKEHHS, a Ti, sIKI He MOTPeOyIOTh /10/1aTKOBOI'O BUBUEHHS, - HEBIIKIJIAIHO, ajie He Mi3HiIIe
N'ITHAALSTH IHIB BT IHA X OTpUMaHHS. SIKII10 B MICAYHUIN TEPMiH BUPILIUTH MOPYILIEH1 Y 3BEpHEHHI1



MUTaHHS HEMOXKJIHNBO, ['otoBa ToBaprcTBa BCTAHOBIIOE HEOOX1THUI TEPMIH JJIsl HOTO PO3TIISIAY, IPO
110 MOBIJOMJISIETHCS CIIOKUBaUy (DIHAHCOBUX MOCIYT, IKUM 101aB 3BepHEeHHs. [Ipu 1boMy 3aranbHuit
TEpMiH BUPILICHHS UTaHb, IOPYIIEHUX Y 3BEPHEHHI, HE MOXE MEPEBUIILYBATH COPOKA IT'SITH JHIB.

4.3. Tlopspok po3risiAy, OMpalfoBaHHS Ta HaJaHHS BIANOBIJII Ha MHCbMOBI 3BEpHEHHS,
HarpaBJeHl CIIO)KMBaYaMH 3 BUKOPUCTaHHAM Mepexi [HTepHeT, 3ac00iB €JIeKTPOHHOTO 3B’ S3KY:

4.3.1. IlepBuHHUN pO3IJIsiA 3BEPHEHHS, 1110 HAJIXOSITh HA €JICKTPOHHY aapecy ToBapuctsa,
MPOBOANTHCS BiAMOBianbHUM MPaIliBHUKOM, 3 METOI0 BH3HAYCHHS 1X HAIEKHOCTI 10 KOMIETEHIIIT
BIJIMOBIAHOTO CTPYKTYpPHOTO MiApo31iay ToBapucTBa Ta NpPHU3HAUYECHHS 33 HUMH KOHKPETHOTO
BHKOHABIIA, BIIMOBIIaJILHOTO 33 HAJIaHHS BIAMOBI/II HAa TaKe 3BEPHEHHS.

4.3.2. 3BepHEHHS CMOXKHUBadiB (PIHAHCOBUX TOCTYT, 110 HAJAXOMATh HA EJICKTPOHHY aJlpecy
ToBapuCTBa, pO3TIAAAIOTHCS 1 BUPIIIYIOTHCS Yy TepMiH He OibIe 30 (TpUAATH) KaJleHJapHUX THIB
BiJI THSI X HAJXOJKCHHSI, a Ti, IKi He OTPEOYIOTh I0IaTKOBOTO BHUBYCHHS, - HEBIJKIAIHO, e HE
MI3HIIIE M'ITHAALATH JTHIB BiJ JHS 1X OTPUMaHHS.

4.3.3. SIxmo 3BepHEHHs HAAIWIUIO B €NEKTPOHHIN (opMi, 1 3aiBHUK HE MPOCHUTH B TAKOMY
3BepHEH] 3MIMCHUTH HAMpaBJICHHS BIAMOBiAlI Ha WOro MOITOBY ajpecy, odiliiiHa BiIIOBIIL
HATPABIISETHCS 3asIBHUKY Y BUTJISAL €JIEKTPOHHOTO JIOKYMEHTY Ha HOTO €JIEKTPOHHY ajpecy, sIKy
OyJ10 3a3Ha4€HO Yy 3BepHEHH1 a00 3a3Ha4eHO 3asBHUKOM IpH peecTpalii Ha BebcaiiTi.

4.3.4. JlaToro moOJaHHSA EJEKTPOHHOTO 3BEPHEHHS € JaTa HAJXO/KCHHsS 3BEpPHEHHS Ha
eNeKTpOHHY azapecy ToBapucTBa. SIKIIO €NEKTPOHHE 3BEpHEHHS HAMIWIUIO HAa BHU3HAYEHY
CJICKTPOHHY aJIpecy y HEpOOOUMil IeHb, TO JATO0 MOJAHHS CJIEKTPOHHOTO 3BEPHECHHS BBAYKAETHCS
HACTYITHUN poOOYHii IEHb.

5. IOJIAHHS 3BEPHEHD /IO HAIIIOHAJIBHOT'O BAHKY YKPATHU

5.1. 3agBHUK MOXXE€ IMOJaTH/ HANpaBUTH 3BEepHEHHS 10 HarionanpHOro OaHKy YKpaiHH.
Hauionanehuit 0ank YKpaiHu Mae MOBHOBA)KEHHS Ha 3aXUCT IPaB CIIOXKHUBaviB (PIHAHCOBUX HOCITYT
1 perymoe TOBEHiHKY OaHKIB Ta HE0AHKIBCHKMX (PIHAHCOBMX YCTaHOB IIOJO iXHIX KII€HTIB.
CreuianpHuil TAPO3IUL, SKUM LHUM OMIKYEThCS, - YTPaBIiHHS 3aXHCTy MpaB CIOXKUBAYiB
(iHAHCOBUX TOCIYT.

5.2. CpnoxwuBaui (IHAHCOBMX IOCIYT MOXYTb O3HAaHOMHMTHCSA 13 ITOBHOBaXXEHHSIMU
VYrpaBiiHHS 3aXUCTy MpaB CHOXKMBAYiB (PIHAHCOBUX IMOCIYT Ta MOJATH 3BEPHEHHS Ha CTOPIHKHU
odimiiHOro iHTEpHET - mpeiacTaBHULTBAa HarioHanbHOro OaHKy y po3aum «3axuCT IpaB
CIIOXHMBAviB» 3a mocwiIaHHAM https://bank.gov.ua/ua/consumer-protection.

5.3. CnoxxuBau Mo>ke 3BepHyTHCA 10 HanioHansHOro 0aHKy YKpaiHH HUISIXOM:

- 3BEpHYTHCS Ha 111710/1000BY ["apsiuy niHit0 KoHTakT-1IeHTpy HarionansHoro banky Ykpainu
3a teneonom 0-800-505-240.

- CTBOPUTHU EJIEKTPOHHE 3BEPHEHHS y pO3/AUI «3aXHCT IpaB CIOXHBAdiB» Ha CTOPIHIIL
o(imiiHOro Iarepner- IIPEICTaBHULTBA HamionansHoro 0aHKy VYkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

- HaIIPaBHUTH €JIEKTPOHHE 3BEPHEHHS Ha eNEKTPOHHY momTy hbu@bank.gov.ua

- HaJlICTIaTH 3BEPHEHHS JIMCTOM pPa30M 3 BIAMOBITHUMHU JOKyMeHTamu Ha anpecy: 01601,
M. KuiB, Byi1. [HcTUTYTCBKA, 9.

- IOAaTH NMUChbMOBE 3BepHEHHs Ha ajapecy: 01601, m. Kui, Byn. Inctutyrcrka, 11-6.

6. PO3I'JIs1I] SAIIUTIB BIJI AEP2KABHUX OPT'AHIB

6.1. 3BepHEHHS Ta 3alUTH HAPOJIHUX JEMyTaTiB YKpaiHu, skl Haaidnum no ToBapucTBa B
IHTEepecax TPOMAasSH, PO3TIIANAIOTHCSA BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo craTtyc HapoaHOTO
Jenyrara YKpaiHm».

6.2. 3BepHEHHS Ta 3alUTH JEMyTaTiB MICIEBUX paj, sAKi HamIWnUM 10 ToBapuWcTBa B
1HTEepecax TPOMasH, PO3TISAAIOTHCS BIAMOBIAHO A0 3akoHy Ykpainu «[Ipo craryc nmemyrtaris
MICIIEBUX pa.

6.3. 3anmutu HarmionanpHoro 0aHKy YKpaiHu, JUCTH, IO HAAXOIATh BiA JEpKaBHUX Ta
MPaBOOXOPOHHUX OPTaHiB, M0 3BEPTAIOThCA B iHTepecax CIOXKMBaUYIB PO3TIISAAIOTHCS BIAMOBIIHO
JI0 YNHHOTO 3aKOHO/IaBCTBAa YKpaiHu Ta uporo [lopsaky.

6.4. Y pa3i Hagxo/keHHsT 10 ToBapucTBa 3amMuUTIB Bl HAPOAHUX JICTIYTATIB Ta JEPKaBHUX
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OpraHiB, KpiM Jep>KaBHHX OpraHiB, IO 3/iMCHIOIOTH PEryiioBaHHA [IisIbHOCTI ToBapucTBa,
NIPOBOJUTBCS PEECTpAIlisi TAKOTO 3alUTy 3 TOAAIBIIOK Tepelavyero 3amuTy s IiATOTOBKH
BiJIMIOBI/i.

6.5. Y pa3i HaaxomkeHHs 1o ToBapuctBa 3amuTiB Bijg HamionameHoro Oanky YkpaiHw,
peecTpaltisi TAKUX 3aIHTIB 31HCHIOETHCS B OKPEMOMY €JIEKTPOHHOMY JKypHAJTi.

6.6. BigmoBizi Ha 3amuTH JIepKaBHUX OpPraHiB HABIPABIAIOTHCA Yy CIOCIO BKa3aHUU B
3BepHEeHi. SIKI0 croci® HarpaBieHHs BiNOBI/II B 3B€pHEHI HE 3a3HaYE€HO, BIJNIOBIb HAIIPABIISETHCS
Ha 0QililHY TOIITOBY aJpeCy BiIOBITHOTO OpPraHy.

7. 3AXO/IU, HAITPABJIEHI HA 3AXUCT ITPAB CIIO’)KUBAYIB ®IHAHCOBUX
MHOoCJayr

7.1. ToBapucTBO 3a0e3meuye CBOEYACHE HAJaHHS CIOKUBady (hiHAHCOBUX IOCIYT MOBHOI,
TOYHOI Ta JJOCTOBIpHOI iH(OpMaILii:

- siky ToBapucTBO 3000B’si3aHE PO3KPUBATH CHOXHBAYy NpPO yYMOBH W TOPAJOK HOTO
JISITBHOCTI, K (pIHAHCOBO1 yCTaHOBH, MPO (D)IHAHCOBI MOCITYTH, IO HUM HAJAKOTHCA, NUIBIXOM il
PO3MIIIICHHS B €JIEKTPOHHOMY BUIJISA/I Ha caifTi ToBapucTBa;

- sika € 00OB’A3KOBOIO I HAJaHHS CIOKUBAaUy Iepes YKIaJeHHIM J10rOBOPY PO HAJaHHS
(iHAHCOBUX TOCIYT.

7.2. ToBapucTBO HE YKJIaga€ JOTOBIp MPO HaAaHHA (DIHAHCOBUX MOCIYr Yy BHIJISII
€JIEKTPOHHOTO JOKYMEHTA.

7.3. ToBapucTBo B 000B’SI3KOBOMY MOPSIIKY 3a0e3reuye HaJlaHHS CIOKHBauyy (iHAHCOBHX
MOCITYT MPUMIPHHKA YKJIAZIEHOTO JOTOBOPY NP0 HaJaHHS (DiHAHCOBUX MOCIYT, IO MiATBEPIKYETHCS
0COOMCTHM MIJNUCOM CHOXKUBaya (piHAHCOBUX MOCIYT Ha IHIIOMY NPUMIPHUKY TaKOTO JIOTOBOPY.

7.4. ToBapucTBO 3a0e31euye HACTYIHI rapaHTil [UId COKUBadiB (JiHAHCOBUX MOCIYT:

- YMOBHU JIOTOBOPY MpO HaJaHHA (iHAHCOBUX IMOCIYI HE OOMEXKYIOTh IpaBa KII€HTa
MOPIBHSHO 3 IPaBaMH, BCTAHOBJICHUMH 3aKOHOM,;

- y pa3l BUHUKHEHHs HEOJHO3HAYHOIO TJIyMadeHHs MpaB Ta OOOB’SA3KIB CTOPOHM 3a
JIOTOBOPOM 32 Y4acTIO CHOXHBada (piHAHCOBHX ITOCIYT, TaKi MpaBa Ta 00OB’S3KH TIyMAuUThCs Ha
KOPHUCTh TaKOT'O CIIO’KMBAYa;

- 13 crnokuBaya (DIHAHCOBUX TOCIYT HE CTATYIOThCS IUIATEXI1, BIAIIKOAYBaHHS, MITpadHI
CaHKIII 3a peaii3allilo HUM IIpaBa Ha BIIMOBY BiJ] JIOTOBOPY, IIPEIMETOM SIKOTO € HaJaHHSA HOMY
(G1HAHCOBOI TMOCIYTH; JIOCTPOKOBE po3ipBaHHS (IHILIIOBaHHS JOCTPOKOBOTO PpO3IpBaHHS)
CHoXHBayeM (DIHAaHCOBHX IMOCIYT TAaKOTO JJOTOBOPY; TOCTPOKOBE BUKOHAHHS HUM YMOB JIOTOBODY,
IIPEIMETOM SKOTO € HaJlaHHs HoMy (P 1HaHCOBOI MOCITYTH.

7.5. ToBapucTBO 3a0e3meuye CIOKMBAaYaM 3axXHUCT iX MpaB, HAJa€ MOXJIMBICTH BUIBHOI'O
BUOOpY YMOB HaJaHHs (IHAHCOBOI MOCIYIH, 3A00yTTs 1H(opmalii B 00cs31, HEOOXITHOMY JUIs
OPURHATTSA CAMOCTIHHOTO pilIeHHs il yac opopMiIeHHs (piHAHCOBOI MOCITYTH, Ta TAPAHTY€E HaJJaHHS
(1HaHCOBOI MTOCIYTH CIOCOOAaMH, 1110 BIANOB1Ial0Th BUMOI'aM YMHHOTO 3aKOHO/IABCTBAa Y KpaiHU.

7.6. ToBapHcTBO 3000B’s13y€ThCs 3a0€3MeuyBaTH KOHTPOJIb HajiaBaya (piHaHCOBUX MOCIYT 32
JisiMU 0c10, 3aJly4eHUX 10 HaJaHHS (PIHAHCOBUX IOCIYT Ta JUIsl BPErYJIIOBAHHS IPOCTPOYEHOT
3a00proBaHoOCTI, BIAMIOBITHO A0 BUMOT, lepe0aueHuX YHHHUM 3aKOHO/IaBCTBOM.

8. TIOPJAOK 3AXUCTY NEPCOHAJIBHUX TAHUX CIIO’KUBAYIB
®IHAHCOBHUX NOCJHAYT

8.1. IlepconanbHi naHi cnoxuBauiB (iHaHcoBuX mociayr (mami — IlepconanbHi JaHi)
30epiratoTbest TOBapUCTBOM Yy CTPOK HE OUIbIIE, HiXK 11€ HEOOX1THO BiJAMOBIIHO O METH X 00pOOKH,
SKILO 1HIIE HE Nepe0ayeHo YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

8.2. IlepconainbHi AaHi, KpIM 3HEOCOOJIEHUX MEPCOHAIBHUX JIaHUX, 32 PEKUMOM JOCTYILY €
iH(dopMali€ro 3 0OMEKEHUM JOCTYIOM, BiAMOBIAHO, BCI BUMOTH IIOJO0 3aXHCTy Ta OOMEXKEHHS
JOCTYMy 70 Takoi iHGopMalii nomuprooThes 1 Ha [lepcoHanbHi aHi.

8.3. Bukopucranua IlepcoHanbHUX IaHUX CHIBpOOITHMKaMHU ToBapHCTBa 3JIHCHIOETHCS
BUKJIFOUHO BIJMOBIIHO JI0 iX MpodeciifHuX 4u ciryk00BuX ab0 Tpy0BHX 000B’s13KiB. CHIBPOOITHUKHU
ToBapuctsa (BinnosinanbHi 0coou/miapo3aiam), ki 00pooistoTs [lepconanbHi 1aHi 30008’ sA3aHi:

- 3ano6iratu Brpari [lepconanbHuX gaHuX abo X HEMPaBOMIPHOMY BUKOPUCTaHHIO;



- HE JIOMYCKaTH pO3TOJIOMEHHS y Oynb-skuil croci® IlepconanbHux naHux, ski iM Oyio
JIOBIPEHO a00 SIKi CTAJIM B1JIOMI y 3B’S13KY 3 BUKOHAHHSM MPOGECIHHUX UM CITy>KO00BUX a00 TPyA0BHUX
000B’s13kiB. Take 3000B’s3aHHS UYWHHE TMICIA TPHUIMHECHHS HUMHU isJIBHOCTI, TOB’S3aHOI 3
[lepconanbHUMU JaHUMH, KPIM BUIAKIB, yCTAHOBICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU;

- TepMiHOBO moBimomisATH ['onoBy ToBapucTBa y pasi BTpaTé ab0 HEYMHCHOTO 3HHUILEHHS
HOCI1iB iH(popMmarii 3 [lepcoHaTPHUMU JaHUMU; BTPATH HUMH KJIIOUIB BiJl IPUMIIICHB, ceidiB, mad,
ne 30epiratoteesi llepcoHanbHi JaHi; BHSIBICHHS CHOPOOM HECAHKIIOHOBAHOTO JOCTYIY JIO
[lepconanbHUX AaHUX.

8.4. Ilepconanmbhi pmaHi, mo TmoAarThes A0 ToBapuctBa KiieHTamu 30epiraroTbes
ToBapuUCTBOM TPOTATOM CTPOKY, BH3HAUYEHOTO 3aKOHOJABCTBOM YKpaiHM mpo 3amoOiraHHS Ta
MIPOTHIIIO JIeTami3alii (BiIMUBAaHHIO) TOXOIB, OJIepKAHUX 3JIOYMHHUM HUISIXOM, a00 (hiHAHCYBaHHS
TEPOPU3MY.

8.5. CmiBpoOiTHuku ToBapucTBa IONMycKarThCs A0 00poOku [lepcoHanbHUX maHMX Oasu
ToBapucTBa B aBTOMaTH30BaHii crcteMi ToBapucTBa JuIIe michs iX igeHTudikarii (JIoriH, mapos).
Hocty1 oci0, siKi He TPOUIILIN Ipoueaypy iaeHTHdIKAIlT, OJIOKYEThCS.

8.6. ABToMaTu3oBaHa cuctema ToBapucTBa B OOOB'SI3KOBOMY MOPSAKY 3a0e3redyeTbes
AHTUBIPYCHUMH Ta 1HIIMMHU 3ac00aMU 3aXHCTy, a TakoXX 3aco0aMu 3abe3rnedyeHHs Oe3nepeliitHol
pobotu (y T.4. Oe3mepeOiiHOTO JKHUBIICHHS) €IEMEHTIB CHCTeMHU. BinmoBimHI 3axoau 3a0e3redye
nigpo3ain IT ToBapuctsa.

8.7. Ilpu mepeBeIcHH] Ha iHIY MOCaIy, sSIKa HE mepeadadae oOpoOKH MEePCOHATBHUX JTAHUX
6a3u ToBapuctBa, abo npu 3BuUTbHEeHHI CriBpoOITHUKA, IKUK MaB MIPaBO HA 0OPOOKY MEePCOHATBHUX
JAHWX B aBTOMATH30BaHiii cucremi ToBapucTBa, HOro imeHTHdIKaIiiiHi maHi (JOTiH, MapoJib)
AHYJTIOIOTHCS, TOCTYM JI0 CUCTEMH OJIOKY€EThCS.

8.8. IlepconanbHi naHi BHIAIAIOTHECA a00 3HHUIMYIOTHCS B TIOPSJIKY, BCTAHOBICHOMY
BIJIMOBIHO 10 BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

8.9. [lepcoHanpHi HaHi MiUIATAIOTh BUJAICHHIO a00 3HUIIEHHIO Y pasi:

- 3aKIHYEHHS CTPOKY 30epiraHHs JaHUX, BA3HAYEHOTO 3aKOHOM;

- MPUTTMHEHHS TIPABOBITHOCHH MiX CIIOKHBa4YeM (DiHAHCOBUX MOCTYT Ta TOBAPUCTBOM, SKIIIO
1HIIIE He TIependayeHo 3aKOHOM;

- BUJaHHSA BianoBigHoro mpumnucy ['onoBu ToBapucTBa a00 BH3HAYCHWX HHUM TOCAJOBHX
oci0 cekpeTapiaTy YIOBHOBaXEHOTO;

- HaOpaHHS 3aKOHHOI CHJIM DIIIEHHS CYAy MIOAO BUJIYYEHHS JAHUX IPO CIIOKHBAYa
¢dbiHaHCOBHUX MOCHYT 3 BiANMOBIAHOI ba3u nepcoHanbHUX AaHUX ToBapUCTBa.

8.10. V pasi BusiBIeHHs BigoMocTeil mpo ocoOy, sSKi HE BiAMOBINAIOTH IIHCHOCTI, Taki
BiJTOMOCTI MarOTh OyTH HEBIIKJIaJTHO 3MiHEHI a00 3HHIIEHI.

8.11. 3uumienns [lepcoHaTbHUX AaHHUX 3MIMCHIOETHCSA Y CIIOCIO, IO BUKIIOYAE TOJABITY
MO>KJIUBICTh TIOHOBJICHHS Takux llepcoHanpHUX TaHUX.

8.12. BimmoBigampHICTh 32 HEOOXiMHICTh BUAaeHHs [lepcoHanbHUX naHuX, Hece ['oyoBa
Tosapucrsa.

9. CTPOKH PO3I'JIAAY 3BEPHEHDB CIIO’)KUBAYIB ®ITHAHCOBUX MTOCJIYT

9.1. 3BepHEHHS PO3TIAAAIOTHCS 1 BUPILIYIOThCS y TepMiH He Oinbiie HiX 30 (TpUaLATH)
KaJeHJapHUX JHIB BiJ JAHA 1X HAJAXO/DKEHHS, a Ti, sKI HE MOTPeOYyIOTh JOJAaTKOBOTO BUBYEHHS, -
HEBIJIKJIQJTHO, aJie He Mi3HiIe HiX 15 (I’ ATHaaIATH) KaJICHIapHUX JHIB BIJ] THS 1X OTpUMaHHsI. SIKI10
B MICSYHUN TEpPMiH BHPIIIUTH MOPYIIEHI y 3BEPHEHHI MUTAHHS HEMOXIUBO, BiamoinanbHuii
MpaliBHUK BCTAaHOBIIOE HEOOXITHUN TepMiH Ais Horo posrisaay. Ilpu mpoMy 3araibHuil TepMiH
BUDILICHHS TNHUTaHb, MOPYIIEHUX Yy 3BEPHEHHI, HE MOXK€ MepeBUllyBaTH 45 (copoka II’ATH)
KaJIEHIapHUX JHIB.

9.2. 3aranbHUi CTPOK PO3IJISLLY 3BE€PHEHb OOUMCITIOETHCA 3 JIHS, HACTYITHOTO 3a JIHEM, 3 SIKOTO
MOYMHAETHCSI CTPOK (TaKUM JTHEM € JIeHb iX HaJXO/PKEHHS Ta peecTpallii), 0 JeHb HalpaBJICHHS
3agBHUKY BIAMOBiAI Ha HoOro 3BepHEHHsS. SIKIIO OCTaHHIA JE€Hb CTPOKY pPO3IJIALY 3BEPHEHHS
MIPUIIAJIA€ 11a HepOOOUHii J€Hb, TO OCTAHHIM JHEM CTPOKY PO3IJISy 3BEpHEHHS BBAXKAETHCS MEPLINI
micJis HbOro poOOUHid I€Hb.

9.3. 3BepHEHHS BBAXKAETHCS BUPIILIEHUM, SKIIIO PO3TJSHYTI BCl IOCTaBJI€HI B HHOMY ITUTaHHS,



NPUKRHATO OOTPYHTOBaHE PIMICHHS Ta BXXUTI MOTPIOHI 3aX0AM LIOJ0 WOr0 BUKOHAHHS 1 3asBHHKA
MOBITOMJICHO TIPO PE3YJIbTaTH PO3TIISY 3BEPHEHHS 1 TPUIHATE PIIICHHS.

9.4. 3anuTH BiA HAPOJHUX JCMYTATIB PO3TJISAAIOTHCS 1 BUPIIIYIOTHCS y CTPOK He Oinblie
HDK 30 (TpUALSTH) KaJICHIApHUX MHIB BIJ JHS 1X HAIXOJDKEHHS 3 IONEPEIHBOIO BIIMOBIIIIO
npotsaroM 10 (ecsaTH) KaJIeHIapHUX JTHIB.

9.5. 3anutu Bix HamionanpHOro OaHKy YKpaiHM Ta IHIIMX JEpPKaBHUX OpraHiB IIOJ0
3BepHEHb/ckapr CHOKMBaYiB PO3TIISIIAIOTHCS 1 BHPINIYIOTHCS HE TMI3HINIE 332 TEPMiHU, BKa3aHi B
3aIIHTI.

10. TIOPAJAOK BUPILIEHHSA CIIOPIB

10.1. MoxnMBICTh Ta HOPSAOK I03aCyJIOBOTO PO3TJISAY CKapr CHOXKUBadiB (piHAHCOBHUX
HOCIYT:

10.1.1. CnoxxuBadi ¢iHaHCOBUX MOCIIYT MalOTh MPABO 3BEPTATUCS B 1103aCyA0BOMY MOPSIIKY
1o ToBapucTBa i3 cKapram IUISIXOM HalpaBlICHHs Ha €JIEKTPOHHY aapecy office@alombard.com.ua
Ta/ab0 MOIMITOBY azpecy (axpecy Micue3HaxokeHHs) ToBapucTBa ckapr, ohOpMIICHHX BiIOBITHO
110 BUMoOT 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisin».

10.1.2. Ckapru crnoxwuBauiB (piHAHCOBHX IOCIYT PO3IIIAJAIOTHECS TOBapUCTBOM B MEKax
CTpOKIiB, BU3HAaUEeHUX 3aKkoHOM YKpainu «IIpo 3BepHEeHHS rpoMasia» Ta po3aiiom 4 nporo Iopsaky.

10.2. BinmoBigHo 10 yacTuHM mepmioi ctaTTi 4 L{MBUTRHOTO MpOIECyalbHOTO KOJEKCY
VYkpaiau, coxuBad (hiHAHCOBUX TOCIYT Ma€ MpPaBO B MOPSJIKY, BCTaHOBIEHOMY 1M Komekcom,
3BEPHYTHCS /IO Cyy 3a 3aXMCTOM CBOIX MOPYLICHNX, HEBU3HAHUX a00 OCMOPIOBAHMX IpaB, CBOOO
yu 3aKOHHUX iHTepeciB. [IpaBo Ha cymoBHI 3aXHCT MOXXKe OyTH pEayi30BaHO MUISIXOM TOJaHHS
MO30BIB /IO CY[y:

- 3a MicIe3HaxOo/pKeHHSIM ToBapHCTBa - 3TiIHO 3 YaCTHHOIO Apyroto crarti 27 LuBinmeHOTO
MPOLIECYaTbHOTO KOJIeKCy YKpaiHu;

- abo 3a 3apeecTpoBaHUM MICIIEM IPOKUBAHHS YU MEepeOyBaHHS CIIOXKUBa4a - 3TITHO 3
YAaCTUHOIO 11’ SITOK0 cTaTTi 28 L{UBUIEHOTO MpolIeCyaIbHOTO KOAEKCY Y KpaiHH.

11. IPUKIHOEBI NIOJIOKEHHS

11.1. KoHTpons nOTpUMaHHS TEPMIHIB HpPU PO3IJSLAl 3BEpHEHb CIOKMBAYiB (PIHAHCOBUX
HOCIYT, HOKJIQAA€THCSI HA KEPIBHUKIB CTPYKTYPHHX M1IPO3/ILTIB.

11.2. Ieit [Topsimox HabyBae YMHHOCTI 3 1aTH HOTO 3aTBEPHKCHHS Ta IMiJJISTAE MEPErisaay He
pizmie o1HOro pa3y Ha 3 pOKH.

11.3. V pa3i HeBiamoBigHOCTI Oynb-sfkoi yacTMHM [lOpsiAKy UMHHOMY 3aKOHOJABCTBY
VYkpaiHu, B TOMy 4MCIi HOPMaTUBHO-NIPaBOBUM akTaM HartioHansHOro 6anky Ykpainu, ITopsmox
Oyne [iATW Juile B TiMl 4acTHHI, SIKa HE CYNEpeuYuTh YMHHOMY 3aKOHOJIAaBCTBY, B TOMY YHCII
HOPMAaTHBHO NpaBoBUM akTaM HarionanbHoro 6aHky YkpaiHu.

11.4. Leit Ilopsinok € 0OOB’S3KOBUM JUIsl 3aCTOCYBaHHsSI B POOOTI BCIMa MpalliBHUKaMU
ToBapucTBa, KEpiBHUKM CTPYKTYpHUX MiJpO3JAUIIB € BiANOBIJATbHUMH 3a O3HAMOMIICHHS
MpaIliBHUKIB 3 BUMOTaMH 116010 [lopsiaky.

11.5. TTopsaaok 060B's13K0BUH /17151 po3MillieHHs Ha o¢iuiiiHoMy BeOcaiiTi ToBapucTBa.
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